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Digital technology and its impact
on health literacy and public
health: A systemaric literature
review
Mitali Sengupta®” and Nivedita Mandal®

Department of Management, Institute of Engineering & Management, Kolkata, West
Bengal, India *Eastern Institute for integrated lesrning in management (ETILM},
DG, Sale Lake Sector-V, Ko!:a.ta, India

26.1 Introduction

Health literacy, being a critical determinant of public health outcomeas, has gained popularity,
though due importance and related intervention are still far. Berkman and McCormack (2010,
in their seminal work “Health literacy: what is 1?7 have defined it as “the degree to which
individuals can obtain, process, understand, and communicate about health-related information
neaded o make informed health decisions.” Health literacy encompasses a range of skills,
including reading, numeracy, and the ability to navigate complex health systems. High levels of
health lteracy are assodated with better health outcomes, greater adherence to medical advice,
and more effective management of chronic diseases (Kickbusch, 2009, Kickbusch & Busa 2001;
Mutbeam, 2008).

However, the definitions of health literacy are individual-centric, but the next layer of it
engulfs the entire public health as it strongly connects with overall community health and the
prevention of diseases. It is not menaly an individual skill set but a broader concept that impacts
societal health oubcomes extensively. As we know, the higher the lovels of health literacy, the
better the individuals make informed decisions about their health, adhere to medical advice,
and batter their parsonal health owtcomes. Moreover, when a significant portion of a community
possesses high health Bteracy, the collective effect results In improved public health metrics,
such as reduced healthcare costs, lower rates of hospital admissions, and enhanced preventive
health behaviors (Kickbusch, 2001; Mutbeam, 2000). This broader connection establishies health
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