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Abstract
The IT sector in Rajasthan is developing quickly and making a substantial contribution fo the digifs
cconomy of India. But along with this expansion come difficulties that have an impact op

workers' mental health, Workload and organizational culture have a significant impact on emplgyg

well-being, particularly in an area where traditional values and contemporary work paradigg
collide. In order to provide practical insights for long-term workforce management, this st ;'; 2

examines the effects of these factors on mental health.A combination of methods was used. In o
to get quantitative data, 500 IT professionals from Rajasthan's main I'T hubs—Jaipur, Udaipur 4
Jodhpur—were given standardized questionnaires. Workload, organizational culture, and meng
health metrics like stress, anxiety, and burnout were all evaluated by the questionnaire. In-deqt
interviews with 50 employees were also conducted to acquire qualitative insights into thaliug
individual experiences and viewpoints. The data was analyzed using statistical techniques such
multiple regression and structural equation modelling (SEM) in order to find important correlatig

The results demonstrate how important organisational culture is in defermining mental hegl
outcomes. Stress and burnout were found to be reduced in supportive and inclusive .{:;-
environments, but mental health problems were made worse by inflexible, hierarchical, or ﬁer-::
competitive cultures. Another important element was workload. as high demands were clns
linked to ipcrﬁgsc;d anxiety and emotional tiredness. Fascinatingly, the relationship betweg
*f_vqu]nad and organisational culture showed that while weak cultures exacerbated the detrime
impacts of high workloads, supportive cultures could lessen their negative effects. |

Rajasthan’s sociocultural factors also had an impact on mental health results. The collectivi
_.m__ls,_igpm_s_.nf I,he.. area encourage interpersonal ties that frequently lessen stress but may also g
conformity pressures more intense. Effective personnel management in the IT indus 7
striking a balance between these factors. Ty Iequig

;glcl; Ifmtjldyemphasmes how i‘mportant.it is for Rajasthan IT companies to put mental health first§
W _:.i‘_;g;m‘;?ﬂsﬂﬁﬂate lt?fidershlp, open communication, and adaptable task managem L
e rary Iﬁﬁg%;ﬁi’ﬁ:gﬁ_m“ be.t;}mpruvcd by region-specific strategies that combil

e O nniques with traditional values. Busi

i | . . IMesses can create a resilig

Alnj:::;;:d i:vetlolp;nent in the cutthroat IT sector by using technology-driye

: ental health tools, and raising awareness through industry partnershi

_gal_tlg Organizational Culture, Workload, IT Industry, Rajasthan
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