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Chapter 2 @
Shifting Trend of Customer Purchase |
Decision Within the Omni-channel
Capability During the Pandemic

Sunamdia Halder, Soumik Ganpopadbyay ~ . Sabat Kumar Digal =
und Swikriti Saha

Abstract Cuostomer purchese decsson 15 2 widely discossed agenda across mdus-
tries. 1t 15 more relevant with respedt o the aghly competitinee FMCG market. In thos
era of consumensm, it matiers a lot fo the morketers. Dunng the Covad- 19 pandemic.
if was evident thal the FMOG market had chonged from demand-driven scenans: o
supply-driven onentastion. Time of delivery and poos were no more the dominating
factor for each occasson of sach punchose New purchose habet bas emerged and the
cumrend siudy 5 an effort towand declesmyg 1t Omm-cloanel retuling has emerged
as one of the popular siraterees n the emergme o2 of dinraton. Thes study has
been conducied om the consumer m an afempt o anahore the change 1o the mode of
purchase donng the Covad: 19 pendemic and ms mmpact withan Dakshina Kannada.
Udupi and Mampal dastncis. One of the mapor goals of the stady = o gain deeper
insghis in the comsamer parchass decsaon making doripg the unexpecied scenanio
of pandemics from retalers The sindy bos revealed thai the choice of distmbu-
bon chamnel 15 highly comtexhml and ot conceptmal. Reaching consumers in the
unexpected scenarse of pandemss was not ey fior every retaider. It has alse shown
the cusiomer mieniion while parchsans m an omm-channe| capalulibes. Empha.
sizing om the faciors detertmanmng these punchase mienbors dunng the hard phase of
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